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Manuel d’installation et d’utilisation pour 
les sèche-serviettes à double connexion  

WarmlyYours Sierra

Scannez pour accéder rapidement 
aux manuels d’installation, à la 
documentation produit, aux vidéos, 
aux articles d’assistance, aux questions 
fréquentes et plus encore !
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INSTALLATION INSTRUCTIONS
- Review

 instructions carefully before installation
- Installation should be com

pleted by a qualified person
- Please dispose of packaging in a resposible m

anner
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O
ptional Installation M

ethod
A. Attach tubing into desired positions on the tow

el w
arm

er.
B

. Place tow
el w

arm
er on the box (or a large sheet of paper) 

     and lay on a flat surface w
ith brackets facing dow

nw
ards.

C
. M

ark the location of the follow
ing:

     • The electrical collar
     • The location of the brackets
D

. Use the tem
plate as a guide to m

ark the w
all w

ith the 
     correct locations of the four brackets, ensuring the follow

ing:
    • The electrical collar is lined up w

ith the center of the 
       electrical box.
    • At least tw

o of the brackets are lined up w
ith a w

all stud.
    • The tow

el w
arm

er is level.
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Operation:

M
anual 

You can operate your tow
el w

arm
er by using the integrated on/off 

sw
itch that is located at the bottom

 of one of the tow
el w

arm
er's 

vertical stiles.   

W
ith a C

ontrol: 
You m

ay w
ant to pair your tow

el w
arm

er w
ith a com

patible 
W

arm
lyYours tim

er or sw
itch. M

ake sure to refer to the installation 
m

anual of the control for proper operation and installation. If you 
have any questions, call 800-875-5285. 

SAFETY INFORM
ATION

• Tow
el W

arm
ers are designed to w

arm
 tow

els only and should 
   not be used for any other purpose.
• N

ever stand, sit on or hang on the Tow
el W

arm
er unit.

• N
ever allow

 children to play on or w
ith the Tow

el W
arm

er.
• M

ake sure that the electrical circuit breaker is shut off at the 
   m

ain panel before w
iring or servicing your Tow

el W
arm

er.
• The Tow

el W
arm

er m
ust be properly grounded.

• All w
iring m

ust be in accordance w
ith the N

ational Electrical C
ode

  (N
EC

) and C
anadian Electrical C

ode (C
EC

) and should be 
  perform

ed by a licensed professional w
ho is certified to do 

  electrcal w
iring.

• N
ever place your Tow

el W
arm

er inside a show
er, sauna or 

   steam
 room

.
• N

ever attem
pt to w

arm
 m

ore than tw
o (2) tow

els on the 
  Tow

el W
arm

er at a tim
e. O

verloading the Tow
el W

arm
er w

ill cause 
  the unit to becom

e extrem
ely hot and m

ay result in a burn if 
  touched. 
• Tow

el W
arm

ers are cETLus listed for use in U
S and 

  C
andian m

arkets.

CLEANING INFORM
ATION

C
lean the Tow

el W
arm

er w
ith a soft, non-abrasive, dam

p cloth 
w

hile w
arm

. O
nce the Tow

el W
arm

er has cooled, lightly polish w
ith 

a soft dry cloth. D
o not use abrasive cleaning pow

ders, m
etal 

polish or chlorine based cleaners on any part of the Tow
el W

arm
er.

INSTALLATION
This appliance m

ust be installed in accordance w
ith the instruc-

tions in the m
anual and the N

EC
 and C

EC
 guidelines relating to 

electrical fixtures in bathroom
s. The Tow

el W
arm

er m
ust be on a 

G
FC

I protected circuit and be w
ired by a professional w

ho is 
certified to do electrical w

iring.

After installation is com
plete, connect the electric pow

er and turn on the 
Pow

er Sw
itch, located on the bottom

 left of the unit.  The unit w
ill begin to 

heat. If the unit w
ill not be used for an extended tim

e, sim
ply turn the unit 

off using the pow
er sw

itch.

1. D
o not hook the unit up to a circuit until com

pletely reading 
these instructions.

2. W
e recom

m
end m

ounting the left vertical rail m
ounts to a stud.

3. This product is intended only for dom
estic use.  D

o not put the 
unit into w

ater.  D
o not use in a sauna, show

er cubicle or steam
 

room
.  This product is for indoor use only.

4. If the heating w
ire inside the unit fails or becom

es dam
aged, turn 

the unit O
FF and contact W

arm
lyYours.  D

o N
O

T attem
pt to repair 

or rem
ove the pow

er sw
itch or heating w

ire.

5. If you encounter any difficulties w
hile installing your Tow

el 
W

arm
er, installation support is available by phone, 24/7 at 

(800) 875-5285. 

5. If a return is necessary, please use original packaging if possible.
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a. 
0005-58120-0000 

Tube standoff, m
ounting, square, stainless SM

 
4
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0005-51220-0000 

Screw
, set, M

5/6, socket 
4
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0005-58200-0001 

Screw
, hex, socket, 8x25m

m
 

4
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Anchor, dryw

all 
4
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ith grom
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rench, hex, 2.5 
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W
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1
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TOOLS REQUIRED

INSTALLATION INSTRUCTIONS
- Review instructions carefully before installation
- Installation should be completed by a qualified person
- Please dispose of packaging in a resposible manner
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22-3/8”
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6-3/8”
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3-1/8”
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6-3/8”
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Please peel 
plastic film off of 
electrical plate

Optional Installation Method
A. Attach tubing into desired positions on the towel warmer.
B. Place towel warmer on the box (or a large sheet of paper) 
     and  lay on a flat surface with brackets facing downwards.
C. Mark the location of the following:
     • The electrical collar
     • The location of the brackets
D. Use the template as a guide to mark the wall with the 
     correct locations of the four brackets, ensuring the following:
    • The electrical collar is lined up with the center of the 
       electrical box.
    • At least two of the brackets are lined up with a wall stud.
    • The towel warmer is level.
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SIERRA INSTALLATION MANUAL

 Installation Support  •�(800) 875-5285 • www.WarmlyYours.com

 Installation Support  •�(800) 875-5285 • www.WarmlyYours.com

Operation:

Manual 
You can operate your towel warmer by using the integrated on/off 
switch that is located at the bottom of one of the towel warmer's 
vertical stiles.   

With a Control: 
You may want to pair your towel warmer with a compatible 
WarmlyYours timer or switch. Make sure to refer to the installation 
manual of the control for proper operation and installation. If you 
have any questions, call 800-875-5285. 

SAFETY INFORMATION
• Towel Warmers are designed to warm towels only and should 
   not be used for any other purpose.
• Never stand, sit on or hang on the Towel Warmer unit.
• Never allow children to play on or with the Towel Warmer.
• Make sure that the electrical circuit breaker is shut off at the 
   main panel before wiring or servicing your Towel Warmer.
• The Towel Warmer must be properly grounded.
• All wiring must be in accordance with the National Electrical Code
  (NEC) and Canadian Electrical Code (CEC) and should be 
  performed by a licensed professional who is certified to do 
  electrcal wiring.
• Never place your Towel Warmer inside a shower, sauna or 
   steam room.
• Never attempt to warm more than two (2) towels on the 
  Towel Warmer at a time. Overloading the Towel Warmer will cause 
  the unit to become extremely hot and may result in a burn if 
  touched. 
• Towel Warmers are cETLus listed for use in US and 
  Candian markets.

CLEANING INFORMATION
Clean the Towel Warmer with a soft, non-abrasive, damp cloth 
while warm. Once the Towel Warmer has cooled, lightly polish with 
a soft dry cloth. Do not use abrasive cleaning powders, metal 
polish or chlorine based cleaners on any part of the Towel Warmer.

INSTALLATION
This appliance must be installed in accordance with the instruc-
tions in the manual and the NEC and CEC guidelines relating to 
electrical fixtures in bathrooms. The Towel Warmer must be on a 
GFCI protected circuit and be wired by a professional who is 
certified to do electrical wiring.

After installation is complete, connect the electric power and turn on the 
Power Switch, located on the bottom left of the unit.  The unit will begin to 
heat. If the unit will not be used for an extended time, simply turn the unit 
off using the power switch.

1. Do not hook the unit up to a circuit until completely reading 
these instructions.

2. We recommend mounting the left vertical rail mounts to a stud.

3. This product is intended only for domestic use.  Do not put the 
unit into water.  Do not use in a sauna, shower cubicle or steam 
room.  This product is for indoor use only.

4. If the heating wire inside the unit fails or becomes damaged, turn 
the unit OFF and contact WarmlyYours.  Do NOT attempt to repair 
or remove the power switch or heating wire.

5. If you encounter any difficulties while installing your Towel 
Warmer, installation support is available by phone, 24/7 at 
(800) 875-5285. 

5. If a return is necessary, please use original packaging if possible.
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SIERRA PARTS LIST

ITEM PART# DESCRIPTION QUANTITY
a. 0005-58120-0000 Tube standoff, mounting, square, stainless SM 4
b. 0005-51220-0000 Screw, set, M5/6, socket 4
c. 0005-58200-0001 Screw, hex, socket, 8x25mm 4
d. 0005-57500-0001 Anchor, drywall 4
e. 0005-58120-0001 Bracket, wall mount 4
f. 0005-51200-0000 Screw, cross, countersunk, 2*40 4
g. 0005-51820-0000 Wallplate, stainless, with grommet and ground 1
h. 0005-51200-0001 Screw wallplate, stainless 6/32 2
i. 0005-58820-0000 Tube, stainless, round, electrical 1
j. 0005-51900-0000 Wrench, hex, 2.5 1
k. 0005-51900-0001 Wrench, hex, 6 1
n/a AK05-58020-0000 Parts kit assembly, SM  1
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Optional Installation Method
A. Attach tubing into desired positions on the towel warmer.
B. Place towel warmer on the box (or a large sheet of paper) 
     and  lay on a flat surface with brackets facing downwards.
C. Mark the location of the following:
     • The electrical collar
     • The location of the brackets
D. Use the template as a guide to mark the wall with the 
     correct locations of the four brackets, ensuring the following:
    • The electrical collar is lined up with the center of the 
       electrical box.
    • At least two of the brackets are lined up with a wall stud.
    • The towel warmer is level.

 Installation Support  •�(800) 875-5285 • www.WarmlyYours.com

SIERRA INSTALLATION MANUAL

 Installation Support  •�(800) 875-5285 • www.WarmlyYours.com

 Installation Support  •�(800) 875-5285 • www.WarmlyYours.com

Operation:

Manual 
You can operate your towel warmer by using the integrated on/off 
switch that is located at the bottom of one of the towel warmer's 
vertical stiles.   

With a Control: 
You may want to pair your towel warmer with a compatible 
WarmlyYours timer or switch. Make sure to refer to the installation 
manual of the control for proper operation and installation. If you 
have any questions, call 800-875-5285. 

SAFETY INFORMATION
• Towel Warmers are designed to warm towels only and should 
   not be used for any other purpose.
• Never stand, sit on or hang on the Towel Warmer unit.
• Never allow children to play on or with the Towel Warmer.
• Make sure that the electrical circuit breaker is shut off at the 
   main panel before wiring or servicing your Towel Warmer.
• The Towel Warmer must be properly grounded.
• All wiring must be in accordance with the National Electrical Code
  (NEC) and Canadian Electrical Code (CEC) and should be 
  performed by a licensed professional who is certified to do 
  electrcal wiring.
• Never place your Towel Warmer inside a shower, sauna or 
   steam room.
• Never attempt to warm more than two (2) towels on the 
  Towel Warmer at a time. Overloading the Towel Warmer will cause 
  the unit to become extremely hot and may result in a burn if 
  touched. 
• Towel Warmers are cETLus listed for use in US and 
  Candian markets.

CLEANING INFORMATION
Clean the Towel Warmer with a soft, non-abrasive, damp cloth 
while warm. Once the Towel Warmer has cooled, lightly polish with 
a soft dry cloth. Do not use abrasive cleaning powders, metal 
polish or chlorine based cleaners on any part of the Towel Warmer.

INSTALLATION
This appliance must be installed in accordance with the instruc-
tions in the manual and the NEC and CEC guidelines relating to 
electrical fixtures in bathrooms. The Towel Warmer must be on a 
GFCI protected circuit and be wired by a professional who is 
certified to do electrical wiring.

After installation is complete, connect the electric power and turn on the 
Power Switch, located on the bottom left of the unit.  The unit will begin to 
heat. If the unit will not be used for an extended time, simply turn the unit 
off using the power switch.

1. Do not hook the unit up to a circuit until completely reading 
these instructions.

2. We recommend mounting the left vertical rail mounts to a stud.

3. This product is intended only for domestic use.  Do not put the 
unit into water.  Do not use in a sauna, shower cubicle or steam 
room.  This product is for indoor use only.

4. If the heating wire inside the unit fails or becomes damaged, turn 
the unit OFF and contact WarmlyYours.  Do NOT attempt to repair 
or remove the power switch or heating wire.

5. If you encounter any difficulties while installing your Towel 
Warmer, installation support is available by phone, 24/7 at 
(800) 875-5285. 

5. If a return is necessary, please use original packaging if possible.
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a. 0005-58120-0000 Tube standoff, mounting, square, stainless SM 4
b. 0005-51220-0000 Screw, set, M5/6, socket 4
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d. 0005-57500-0001 Anchor, drywall 4
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2x4 
Stud

TOOLS REQUIRED

INSTALLATION INSTRUCTIONS
- Review instructions carefully before installation
- Installation should be completed by a qualified person
- Please dispose of packaging in a resposible manner

1-2.

2-2.

12x4 
Stud

2

a.

g.i.

f.

e.
d.

c.

A B

C

a. 4 PCS

4 PCSb.

4 PCSd.

4 PCSf.

4 PCSc.

4 PCSe.

1 PCSg.

1 PCSi.
2 PCSh.

18-7/8”
479 mm

anchor point*

anchor point*

wiring

22-3/8”
570 mm

6-3/8”
160 mm

3-1/8”
80 mm

6-3/8”
160 mm

Please peel 
plastic film off of 
electrical plate

Optional Installation Method
A. Attach tubing into desired positions on the towel warmer.
B. Place towel warmer on the box (or a large sheet of paper) 
     and  lay on a flat surface with brackets facing downwards.
C. Mark the location of the following:
     • The electrical collar
     • The location of the brackets
D. Use the template as a guide to mark the wall with the 
     correct locations of the four brackets, ensuring the following:
    • The electrical collar is lined up with the center of the 
       electrical box.
    • At least two of the brackets are lined up with a wall stud.
    • The towel warmer is level.

 Installation Support  •�(800) 875-5285 • www.WarmlyYours.com

SIERRA INSTALLATION MANUAL

 Installation Support  •�(800) 875-5285 • www.WarmlyYours.com

 Installation Support  •�(800) 875-5285 • www.WarmlyYours.com

Operation:

Manual 
You can operate your towel warmer by using the integrated on/off 
switch that is located at the bottom of one of the towel warmer's 
vertical stiles.   

With a Control: 
You may want to pair your towel warmer with a compatible 
WarmlyYours timer or switch. Make sure to refer to the installation 
manual of the control for proper operation and installation. If you 
have any questions, call 800-875-5285. 

SAFETY INFORMATION
• Towel Warmers are designed to warm towels only and should 
   not be used for any other purpose.
• Never stand, sit on or hang on the Towel Warmer unit.
• Never allow children to play on or with the Towel Warmer.
• Make sure that the electrical circuit breaker is shut off at the 
   main panel before wiring or servicing your Towel Warmer.
• The Towel Warmer must be properly grounded.
• All wiring must be in accordance with the National Electrical Code
  (NEC) and Canadian Electrical Code (CEC) and should be 
  performed by a licensed professional who is certified to do 
  electrcal wiring.
• Never place your Towel Warmer inside a shower, sauna or 
   steam room.
• Never attempt to warm more than two (2) towels on the 
  Towel Warmer at a time. Overloading the Towel Warmer will cause 
  the unit to become extremely hot and may result in a burn if 
  touched. 
• Towel Warmers are cETLus listed for use in US and 
  Candian markets.

CLEANING INFORMATION
Clean the Towel Warmer with a soft, non-abrasive, damp cloth 
while warm. Once the Towel Warmer has cooled, lightly polish with 
a soft dry cloth. Do not use abrasive cleaning powders, metal 
polish or chlorine based cleaners on any part of the Towel Warmer.

INSTALLATION
This appliance must be installed in accordance with the instruc-
tions in the manual and the NEC and CEC guidelines relating to 
electrical fixtures in bathrooms. The Towel Warmer must be on a 
GFCI protected circuit and be wired by a professional who is 
certified to do electrical wiring.

After installation is complete, connect the electric power and turn on the 
Power Switch, located on the bottom left of the unit.  The unit will begin to 
heat. If the unit will not be used for an extended time, simply turn the unit 
off using the power switch.

1. Do not hook the unit up to a circuit until completely reading 
these instructions.

2. We recommend mounting the left vertical rail mounts to a stud.

3. This product is intended only for domestic use.  Do not put the 
unit into water.  Do not use in a sauna, shower cubicle or steam 
room.  This product is for indoor use only.

4. If the heating wire inside the unit fails or becomes damaged, turn 
the unit OFF and contact WarmlyYours.  Do NOT attempt to repair 
or remove the power switch or heating wire.

5. If you encounter any difficulties while installing your Towel 
Warmer, installation support is available by phone, 24/7 at 
(800) 875-5285. 

5. If a return is necessary, please use original packaging if possible.

SIERRA INSTALLATION MANUAL

SIERRA INSTALLATION MANUAL

 Installation Support  • No Nonsense™ Warranty • (800) 875-5285 • www.WarmlyYours.com

SIERRA PARTS LIST

ITEM PART# DESCRIPTION QUANTITY
a. 0005-58120-0000 Tube standoff, mounting, square, stainless SM 4
b. 0005-51220-0000 Screw, set, M5/6, socket 4
c. 0005-58200-0001 Screw, hex, socket, 8x25mm 4
d. 0005-57500-0001 Anchor, drywall 4
e. 0005-58120-0001 Bracket, wall mount 4
f. 0005-51200-0000 Screw, cross, countersunk, 2*40 4
g. 0005-51820-0000 Wallplate, stainless, with grommet and ground 1
h. 0005-51200-0001 Screw wallplate, stainless 6/32 2
i. 0005-58820-0000 Tube, stainless, round, electrical 1
j. 0005-51900-0000 Wrench, hex, 2.5 1
k. 0005-51900-0001 Wrench, hex, 6 1
n/a AK05-58020-0000 Parts kit assembly, SM  1

a.

b.

d.

f.c.

e.

g. j.

i.

h. k.

SIERRA INSTALLATION MANUAL

BLACK OR BLUE
(HOT)
WHITE OR BROWN
(NEUTRAL)

GREEN/YELLOW
(GROUND)

2” x 4” ELECTRICAL
BOX FOR OPTIONAL CONTROL

2” x 4” ELECTRICAL BOX 

TOWEL WARMER

HOT LOAD
(BLACK OR BLUE)

LINE
(BLACK)

NEUTRAL
(WHITE)

LOAD
(BLUE)

GROUND
(GREEN/YELLOW)

120V OPTIONAL CONTROL

NEUTRAL LOAD
(WHITE OR BROWN)

ELECTRICAL ROUGH-IN

3-WAY WIRE
(YELLOW)

On

b.

Sierra Power Leg
Référence Description Quantité    ID de la liste des pièces
0005-58120-0005 Pied, fixation, poli, carré 3 A
0005-58170-0000 Pied, fixation, doré, carré 3 A

0005-58180-0002 Pied, fixation, noir, carré 3 A
0005-58300-0000 Vis, pied à rail, M8x20, douille 3 B
0005-58110-0000 Support, rond, fixation, complet 3 C
0005-58200-0001 Vis, jeu, Allen, douille, M5*6 4 D
0005-58200-0002 Vis, jeu, Allen, douille, M5*6, pied d'alimentation 1 E
0005-58500-0000 Ancrage, mur 4 F
0005-58200-0001 Vis, fixation du support, ST4.2*40, Phillips, 4 G
0005-58110-0000 Support, fixation, pied d'alimentation, taille 3/4 1 H
0005-51900-0001 Clé, hexagonale, 6 mm Collier, pied, poli, carré 1 I
0005-58120-0007 Collier, pied, doré, carré 4 J
0005-58170-0001 Collier, pied, noir, carré 4 J
0005-58180-0003 Bouchon, plastique, pied d'alimentation 4 J
0005-58790-0000 Clé, hexagonale, 2,5 mm 1 K
0005-51900-0000 Pied, montage, alimentation, poli, carré 1 L
0005-58120-0006 Pied, montage, alimentation, doré, carré 1 M
0005-58170-0002 Pied, montage, alimentation, noir, carré 1 M
0005-58180-0004 Kit de pièces, Sierra, Metropolitan, pied d'alimentation, poli 1 M
AK05-58020-0003 Kit de pièces, Sierra, Metropolitan, pied d'alimentation, doré 1 N/S
AK05-58070-0000 Kit de pièces, Sierra, Metropolitan, pied d'alimentation, noir 1 N/S
AK05-58080-0001 Kit de pièces détachées, Sierra, Metropolitan, Power Leg, noir 1 N/S

2x4 
Stud

TOOLS REQUIRED

INSTALLATION INSTRUCTIONS
- Review instructions carefully before installation
- Installation should be completed by a qualified person
- Please dispose of packaging in a resposible manner

1-2.

2-2.

12x4 
Stud

2

a.

g.

f.

e.
d.

c.

C

a. 4 PCS

4 PCSb.

4 PCSd.

4 PCSf.

4 PCSc.

4 PCSe.

1 PCSg.

1 PCSi.
2 PCSh.

18-7/8”
480 mm

anchor point*

anchor point* anchor point*

wiring

22-3/8”
570 mm

6-3/8”
160 mm 3-1/8”

80 mm

6-3/8”
160 mm

Optional Installation Method
A. Attach tubing into desired positions on the towel warmer.
B. Place towel warmer on the box (or a large sheet of paper) 
     and lay on a flat surface with brackets facing downwards.
C. Mark the location of the following:
     • The electrical collar
     • The location of the brackets
D. Use the template as a guide to mark the wall with the 
     correct locations of the four brackets, ensuring the following:
    • The electrical collar is lined up with the center of the 
       electrical box.
    • At least two of the brackets are lined up with a wall stud.
    • The towel warmer is level.

 Installation Support  •�(800) 875-5285 • www.WarmlyYours.com
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Operation:

Manual 
You can operate your towel warmer by using the integrated on/off 
switch that is located at the bottom of one of the towel warmer's 
vertical stiles.   

With a Control: 
You may want to pair your towel warmer with a compatible 
WarmlyYours timer or switch. Make sure to refer to the installation 
manual of the control for proper operation and installation. If you 
have any questions, call 800-875-5285. 

SAFETY INFORMATION
• Towel Warmers are designed to warm towels only and should 
   not be used for any other purpose.
• Never stand, sit on or hang on the Towel Warmer unit.
• Never allow children to play on or with the Towel Warmer.
• Make sure that the electrical circuit breaker is shut off at the 
   main panel before wiring or servicing your Towel Warmer.
• The Towel Warmer must be properly grounded.
• All wiring must be in accordance with the National Electrical Code
  (NEC) and Canadian Electrical Code (CEC) and should be 
  performed by a licensed professional who is certified to do 
  electrcal wiring.
• Never place your Towel Warmer inside a shower, sauna or 
   steam room.
• Never attempt to warm more than two (2) towels on the 
  Towel Warmer at a time. Overloading the Towel Warmer will cause 
  the unit to become extremely hot and may result in a burn if 
  touched. 
• Towel Warmers are cETLus listed for use in US and 
  Candian markets.

CLEANING INFORMATION
Clean the Towel Warmer with a soft, non-abrasive, damp cloth 
while warm. Once the Towel Warmer has cooled, lightly polish with 
a soft dry cloth. Do not use abrasive cleaning powders, metal 
polish or chlorine based cleaners on any part of the Towel Warmer.

INSTALLATION
This appliance must be installed in accordance with the instruc-
tions in the manual and the NEC and CEC guidelines relating to 
electrical fixtures in bathrooms. The Towel Warmer must be on a 
GFCI protected circuit and be wired by a professional who is 
certified to do electrical wiring.

After installation is complete, connect the electric power and turn on the 
Power Switch, located on the bottom left of the unit.  The unit will begin to 
heat. If the unit will not be used for an extended time, simply turn the unit 
off using the power switch.

1. Do not hook the unit up to a circuit until completely reading 
these instructions.

2. We recommend mounting the left vertical rail mounts to a stud.

3. This product is intended only for domestic use.  Do not put the 
unit into water.  Do not use in a sauna, shower cubicle or steam 
room.  This product is for indoor use only.

4. If the heating wire inside the unit fails or becomes damaged, turn 
the unit OFF and contact WarmlyYours.  Do NOT attempt to repair 
or remove the power switch or heating wire.

5. If you encounter any difficulties while installing your Towel 
Warmer, installation support is available by phone, 24/7 at 
(800) 875-5285. 

5. If a return is necessary, please use original packaging if possible.
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SIERRA PARTS LIST

ITEM PART# DESCRIPTION QUANTITY
a. 0005-58120-0000 Tube standoff, mounting, square, stainless SM 4
b. 0005-51220-0000 Screw, set, M5/6, socket 4
c. 0005-58200-0001 Screw, hex, socket, 8x25mm 4
d. 0005-57500-0001 Anchor, drywall 4
e. 0005-58120-0001 Bracket, wall mount 4
f. 0005-51200-0000 Screw, cross, countersunk, 2*40 4
g. 0005-51820-0000 Wallplate, stainless, with grommet and ground 1
h. 0005-51200-0001 Screw wallplate, stainless 6/32 2
i. 0005-58820-0000 Tube, stainless, round, electrical 1
j. 0005-51900-0000 Wrench, hex, 2.5 1
k. 0005-51900-0001 Wrench, hex, 6 1
n/a AK05-58020-0000 Parts kit assembly, SM  1
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16” (406mm)
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18-7/8”
480 mm

anchor point*

anchor point* anchor point*

wiring

22-3/8”
570 mm

6-3/8”
160 mm 3-1/8”

80 mm

6-3/8”
160 mm

Fixation du sèche-serviettes au mur  

Remarque: les dimensions indiquées correspondent aux distances entre les centres 
des points d’ancrage. 
Cet exemple montre une construction avec un entraxe de 16 pouces. Votre situation 
peut varier en fonction de l’espacement entre les montants.

AVERTISSEMENT:  
l’emplacement des points d’ancrage peut varier. Mesurez toutes les dimensions avant le 
montage et l’installation.

Infinity: points d’ancrage

*Remarque: les points d’ancrage gauches doivent être fixés à un montant, si possible.
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PERMANENT 120 V CA À PARTIR 
DE L'ALIMENTATION DOMESTIQUE16” (406mm) 

18-7/8”
480 mm

wiring

CÂBLE D'ALIMENTATION ET 
BRANCHEMENT ÉLECTRIQUE DE 
1/2 PO (13 MM) POUR CONDUIT

2” x 4” 
(51 mm x 102 mm) 
BOÎTIER ÉLECTRIQUE

Poteau 2” X 4” 
(51 mm x 102 mm)

Poteau 2” X 4” 
(51 mm x 102 mm)

Fixation du sèche-serviettes au mur

Schéma d’installation (modèles filaires uniquement)

Remarque: les dimensions indiquées correspondent aux distances entre les centres 
des points d’ancrage. Cet exemple montre une construction avec un espacement de 
16 pouces entre les centres. Votre situation peut varier en fonction de l’espacement des 
montants.

AVERTISSEMENT:  
l’emplacement des points d’ancrage peut varier. Mesurez toutes les dimensions avant 
l’installation et le placement.

*Remarque: les points d’ancrage gauches doivent être fixés à un montant, si possible.
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Instructions d’installation (plug-in) 
2-3

E68 Radiator Installation Instruction

A3 A4

B1 B2

H

L
1 Ø8mm

2

B3 B4

b

a c

d
k j

f e hg

l

b l

2-3
E68 Radiator Installation Instruction

A3 A4

B1 B2

H

L
1 Ø8mm

2

B3 B4

b

a c

d
k j

f e hg

l

b l

2-3
E68 Radiator Installation Instruction

A3 A4

B1 B2

H

L
1 Ø8mm

2

B3 B4

b

a c

d
k j

f e hg

l

b l

2-3
E68 Radiator Installation Instruction

A3 A4

B1 B2

H

L
1 Ø8mm

2

B3 B4

b

a c

d
k j

f e hg

l

b l

2-3
E68 Radiator Installation Instruction

A3 A4

B1 B2

H

L
1 Ø8mm

2

B3 B4

b

a c

d
k j

f e hg

l

b l

2-3
E68 Radiator Installation Instruction

A3 A4

B1 B2

H

L
1 Ø8mm

2

B3 B4

b

a c

d
k j

f e hg

l

b l

5

L

L
D

K

A B

L

C G
F

H



6

Instructions de montage du support (suite)

Modèle à brancher uniquement
Branchez le cordon dans une prise correctement mise à la terre. N’utilisez PAS de rallonge 
pour la connexion entre la prise du sèche-serviettes et la prise murale.

Étape 1
Maintenez le sèche-serviettes en place tout en serrant les vis à tête hexagonale D à la base 
de chaque section de tube A à l’aide de la plus petite clé Allen L fournie, afin de fixer le sèche-
serviettes.

Étape 2 
Assurez-vous que l’appareil est allumé en utilisant l’interrupteur ON/OFF situé sur le rail 
inférieur, du côté gauche (lorsque vous faites face au sèche-serviettes). Un voyant lumineux 
éclairera l’interrupteur lorsqu’il sera tourné en position « ON ». Référez-vous au Diagramme 
D pour l’emplacement de l’interrupteur.

Diagramme  D

interrupteur
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Instructions de montage du support (suite)

Étape 3
Mesurez l’emplacement des supports à l’aide du gabarit si vous le souhaitez. Au moins deux supports 
doivent être fixés à un montant (une poutre verticale du mur). 

Étape 4
Fixez les supports C et H au mur à l’aide de la vis G et de la cheville pour cloison sèche F si nécessaire.

Répétez l’Étape 4 pour les supports restants..

Étape 5
Placez et orientez les pieds A et M en les alignant avec les inserts filetés situés à quatre points à 
l’arrière du sèche-serviettes. Fixez les pieds (A et M) aux inserts filetés avec le boulon B et serrez à 
l’aide de la grande clé Allen i fournie.

Répétez l’Étape 5 pour les sections de tube restantes. 

Étape 6
Desserrez les vis à tête hexagonale D à la base de chaque section des pieds A à l’aide de la 
plus petite clé Allen L fournie. Accrochez le sèche-serviettes en alignant et en glissant les quatre 
sections des pieds A et M sur les supports C et H. Serrez partiellement les vis à tête hexagonale D à 
la base de chaque section de tube A et M pour maintenir le sèche-serviettes en place, mais ne fixez 
PAS complètement les attaches pour le moment. Vérifiez que le support H est orienté de manière à 
permettre à la vis de réglage de s’y engager.

Assemblage et câblage (Modèle raccordé directement)
Étape 1. Coupez le cordon d’alimentation comme indiqué.
Étape 2. Retirez le pied d’alimentation (Power Leg).
Étape 3. Installez le bouchon en plastique dans le pied d’alimentation.
Étape 4. En utilisant le marquage du gabarit fait sur le mur, percez un trou pour le cordon d’alimentation et 
faites passer le cordon d’alimentation hors du mur. Placez le support de montage de taille ¾ H sur le mur 
et marquez l’emplacement du trou de montage.
Étape 5. À l’aide d’un foret de 8 mm, percez le trou pour le support de montage.
Étape 6. Insérez la cheville murale dans le mur, à côté du cordon d’alimentation.
Étape 7. Utilisez une vis pour fixer le support de montage de taille ¾.
Étape 8. Placez le collier sur le pied d’alimentation et faites passer le cordon d’alimentation à travers le 
pied d’alimentation.
Étape 9.Pendant qu’un assistant maintient le sèche-serviettes en place, effectuez les connexions 
d’alimentation. Référez-vous à la section « Connexion » de ce manuel.
Étape 10. Poussez les fils connectés dans le pied d’alimentation.
Étape 11. Poussez le sèche-serviettes sur les 4 supports de montage.
Étape 12. Pour fixer le sèche-serviettes au mur, serrez les 2 vis de réglage sur le pied d’alimentation et 
serrez la seule vis de réglage sur les 3 autres pieds.
Étape 13. Demandez à un électricien agréé d’effectuer les connexions au circuit protégé par un 
disjoncteur différentiel (GFCI).
Étape 14. Retirez les capuchons d’expédition en plastique des barres verticales du sèche-serviettes.
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Assemblage et câblage (Modèle raccordé directement) (Diagramme E)

Φ8mm

Φ8mm Φ8mm Φ8mm

Φ8mm Φ8mm

Φ8mm Φ8mm

Cette méthode de câblage est approuvée et homologuée par ETL (Listed by ETL), 
et est conforme au National Electric Code Handbook (Manuel du Code Électrique 

National). Ce produit doit être installé conformément à tous les codes locaux 
d’électricité et de construction.
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Considérations Électriques
Diagramme F: Schéma de Câblage (modèles raccordés directement uniquement)

ENSURE THE SYSTEM IS GROUNDED 

WIRING DIAGRAM
FOR TOWEL WARMERS

WITH HARDWIRED TIMERS OR SWITCHES
(GK16-30090-0001, GK16-30090-0003, GK16-30090-0002)

NEUTRAL (WHITE)

NEUTRAL (WHITE)

CONNECT TO HOUSE GROUND

CONNECT
TO HOUSE
GROUND

HOT (BLACK)

3-WAY TERMINAL*
(YELLOW/RED)

LOAD (RED)

* - WE RECOMMEND TO ISOLATE THE YELLOW 
3-WAY WIRE FROM THE OTHER WIRES USING A 
SOLDERLESS WIRE-NUT CONNECTOR.

BLACK OR BLUE
(HOT)
WHITE OR BROWN
(NEUTRAL)

GREEN/YELLOW
(GROUND)

2” x 4” ELECTRICAL
BOX FOR CONTROL HOUSE

BREAKER BOX

2” x 4” ELECTRICAL BOX 

HOT LOAD
(BLACK OR BLUE)

LINE (BLACK)

NEUTRAL (WHITE)

LOAD (RED)
GROUND (GREEN)

120VAC HOT

NEUTRAL

CONTROLLER
IS OPTIONAL

(SOLD SEPARATELY)
GROUND

GROUND
(GREEN/YELLOW)

NEUTRAL LOAD
(WHITE OR BROWN)

TOWEL
WARMER

TOWEL
WARMER

ELECTRICAL ROUGH-IN

3-WAY WIRE
(YELLOW/
RED)

GROUND
(GREEN)

POWER
SOURCE
120VAC
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Instructions d’Installation (Modèle à brancher)
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2x4 
Stud

TOOLS REQUIRED

INSTALLATION INSTRUCTIONS
- Review instructions carefully before installation
- Installation should be completed by a qualified person
- Please dispose of packaging in a resposible manner
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22-3/8”
570 mm
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80 mm
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Optional Installation Method
A. Attach tubing into desired positions on the towel warmer.
B. Place towel warmer on the box (or a large sheet of paper) 
     and lay on a flat surface with brackets facing downwards.
C. Mark the location of the following:
     • The electrical collar
     • The location of the brackets
D. Use the template as a guide to mark the wall with the 
     correct locations of the four brackets, ensuring the following:
    • The electrical collar is lined up with the center of the 
       electrical box.
    • At least two of the brackets are lined up with a wall stud.
    • The towel warmer is level.

 Installation Support  •�(800) 875-5285 • www.WarmlyYours.com
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Operation:

Manual 
You can operate your towel warmer by using the integrated on/off 
switch that is located at the bottom of one of the towel warmer's 
vertical stiles.   

With a Control: 
You may want to pair your towel warmer with a compatible 
WarmlyYours timer or switch. Make sure to refer to the installation 
manual of the control for proper operation and installation. If you 
have any questions, call 800-875-5285. 

SAFETY INFORMATION
• Towel Warmers are designed to warm towels only and should 
   not be used for any other purpose.
• Never stand, sit on or hang on the Towel Warmer unit.
• Never allow children to play on or with the Towel Warmer.
• Make sure that the electrical circuit breaker is shut off at the 
   main panel before wiring or servicing your Towel Warmer.
• The Towel Warmer must be properly grounded.
• All wiring must be in accordance with the National Electrical Code
  (NEC) and Canadian Electrical Code (CEC) and should be 
  performed by a licensed professional who is certified to do 
  electrcal wiring.
• Never place your Towel Warmer inside a shower, sauna or 
   steam room.
• Never attempt to warm more than two (2) towels on the 
  Towel Warmer at a time. Overloading the Towel Warmer will cause 
  the unit to become extremely hot and may result in a burn if 
  touched. 
• Towel Warmers are cETLus listed for use in US and 
  Candian markets.

CLEANING INFORMATION
Clean the Towel Warmer with a soft, non-abrasive, damp cloth 
while warm. Once the Towel Warmer has cooled, lightly polish with 
a soft dry cloth. Do not use abrasive cleaning powders, metal 
polish or chlorine based cleaners on any part of the Towel Warmer.

INSTALLATION
This appliance must be installed in accordance with the instruc-
tions in the manual and the NEC and CEC guidelines relating to 
electrical fixtures in bathrooms. The Towel Warmer must be on a 
GFCI protected circuit and be wired by a professional who is 
certified to do electrical wiring.

After installation is complete, connect the electric power and turn on the 
Power Switch, located on the bottom left of the unit.  The unit will begin to 
heat. If the unit will not be used for an extended time, simply turn the unit 
off using the power switch.

1. Do not hook the unit up to a circuit until completely reading 
these instructions.

2. We recommend mounting the left vertical rail mounts to a stud.

3. This product is intended only for domestic use.  Do not put the 
unit into water.  Do not use in a sauna, shower cubicle or steam 
room.  This product is for indoor use only.

4. If the heating wire inside the unit fails or becomes damaged, turn 
the unit OFF and contact WarmlyYours.  Do NOT attempt to repair 
or remove the power switch or heating wire.

5. If you encounter any difficulties while installing your Towel 
Warmer, installation support is available by phone, 24/7 at 
(800) 875-5285. 

5. If a return is necessary, please use original packaging if possible.
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SIERRA PARTS LIST

ITEM PART# DESCRIPTION QUANTITY
a. 0005-58120-0000 Tube standoff, mounting, square, stainless SM 4
b. 0005-51220-0000 Screw, set, M5/6, socket 4
c. 0005-58200-0001 Screw, hex, socket, 8x25mm 4
d. 0005-57500-0001 Anchor, drywall 4
e. 0005-58120-0001 Bracket, wall mount 4
f. 0005-51200-0000 Screw, cross, countersunk, 2*40 4
g. 0005-51820-0000 Wallplate, stainless, with grommet and ground 1
h. 0005-51200-0001 Screw wallplate, stainless 6/32 2
i. 0005-58820-0000 Tube, stainless, round, electrical 1
j. 0005-51900-0000 Wrench, hex, 2.5 1
k. 0005-51900-0001 Wrench, hex, 6 1
n/a AK05-58020-0000 Parts kit assembly, SM  1
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Avis Important pour les Consommateurs du Québec:  

WarmlyYours ne fournit pas de services de réparation pour ce produit ; nous offrons 
uniquement des kits de quincaillerie de remplacement (supports, vis, accessoires) et 
des interrupteurs marche/arrêt, car l’élément chauffant principal n’est pas disponible en 
tant que pièce de rechange, signifiant que si votre sèche-serviettes tombe en panne 
pendant la période de garantie, nous remplacerons l’unité entière conformément à 
notre politique de garantie, et notre équipe de soutien technique est disponible 24/7 
par téléphone pour vous aider avec l’installation et le dépannage ; pour plus de détails, 
veuillez consulter notre Politique de Retour, cet avis étant fourni conformément à la Loi 
sur la protection du consommateur du Québec, article 39 (tel que modifié en 2025).



Garantie Sèche-serviettes WarmlyYours

WarmlyYours.com Inc. garantit que les sèche-serviettes WarmlyYours (le « Produit ») sont exempts de 
défauts de matériaux et de fabrication pendant deux ans à compter de la date de vente, à condition que 
le Produit soit installé conformément au Manuel d’installation et d’utilisation ci-joint et à toute directive 
spéciale écrite de conception ou d’installation fournie par WarmlyYours.com Inc. pour ce produit, au 
National Electric Code (NEC) et au Canadian Electrical Code (CEC), ainsi qu’à tous les codes locaux du 
bâtiment et de l’électricité applicables. Les commandes vendues sous le nom WarmlyYours.com Inc. 
sont garanties pendant un an à compter de la date de vente.

Tout défaut suspecté doit être signalé par lettre recommandée immédiatement après sa découverte. 
La détermination d’un tel défaut doit être faite par WarmlyYours.com Inc. ou son représentant autorisé 
uniquement. Cette garantie est nulle et non avenue si le produit est mal installé, mal utilisé ou fait l’objet 
d’abus. WarmlyYours.com Inc. n’assume aucune responsabilité en vertu de cette garantie pour tout 
dommage au produit causé par un ouvrier, un corps de métier, ou un visiteur sur le chantier, ou un 
dommage causé à la suite de travaux postérieurs à l’installation.

En vertu de cette garantie limitée, WarmlyYours.com Inc. fournira la solution suivante :

S’il est déterminé que le Produit présente des défauts de matériaux et de fabrication, et qu’il n’a pas 
été endommagé à la suite d’une mauvaise utilisation ou d’une mauvaise application, WarmlyYours.com 
Inc. remboursera le prix d’achat initial ou remplacera le sèche-serviettes, aux frais de WarmlyYours.com 
Inc. WarmlyYours.com Inc. ne sera pas responsable des coûts de main-d’œuvre requis pour remplacer 
le sèche-serviettes.

La Garantie Limitée est nulle et non avenue si le propriétaire du projet ou son représentant tente de réparer 
le Produit sans avoir reçu d’autorisation. Dès notification d’un problème réel ou possible, WarmlyYours.
com Inc. émettra une Autorisation de Procéder selon les termes de la Garantie Limitée.

WARMLYYOURS.COM INC. DÉCLINE TOUTE GARANTIE NON PRÉVUE DANS LES PRÉSENTES, 
Y COMPRIS TOUTE GARANTIE IMPLICITE DE QUALITÉ MARCHANDE OU GARANTIE IMPLICITE 
D’ADAPTATION À UN USAGE PARTICULIER. WARMLYYOURS.COM INC. DÉCLINE EN OUTRE TOUTE 
RESPONSABILITÉ POUR LES DOMMAGES SPÉCIAUX, INDIRECTS, SECONDAIRES, ACCESSOIRES 
OU CONSÉCUTIFS DÉCOULANT DE LA PROPRIÉTÉ OU DE L’UTILISATION DE CE PRODUIT, Y 
COMPRIS LES INCONVÉNIENTS OU LA PERTE D’USAGE. IL N’EXISTE AUCUNE GARANTIE QUI 
S’ÉTEND AU-DELÀ DE LA FACE DE CE DOCUMENT. AUCUN AGENT OU REPRÉSENTANT DE 
WARMLYYOURS.COM INC. N’EST AUTORISÉ À PROLONGER OU À MODIFIER CETTE GARANTIE, 
SAUF SI CETTE PROLONGATION OU MODIFICATION EST FAITE PAR ÉCRIT PAR UN DIRIGEANT DE 
LA SOCIÉTÉ.

Veuillez remplir les informations de la carte de garantie à l’adresse suivante : http://www.warmlyyours.
com/towel-warmers/warranty ou appeler le (800) 875-5285 pour vous inscrire par téléphone.
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